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How do | log in?

Using the link from the Cycling Ireland website or the browser URL (the internet path) that Cycling
Ireland provided, you will be presented with the login page.

In the Member Login section type in your User Name and password in the appropriate fields and click
Logon.
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What do | do if | don’t know my password?

Type your User Name into the username field and click on Forgot password. An email will be sent to
the email address held on your member/user record containing a password reset link.
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Click the link in the email and you will be able to reset your password
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Dear Islg,
You have requested to reset your password. If you didn't make this request, please ignore this email.

Please click here to reset your password.

Many thanks,
The GolMembership Team

©2014 Azolve LTD| Privacy Policy | Termns & Condifions
Registered Office: Azolve Limited . 1 Lonmay Road. Glasgow . G33 4EL . United Kingdom
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What do | do if | don’t know my User Name?

Your User Name should have been notified via email. If you registered on the GoMembership
database yourself you would receive an email automatically. If Cycling Ireland added you to the
GoMembership database they should have triggered an email notification.

If in doubt please contact Cycling Ireland to confirm your User Name.

Note —Cycling Ireland cannot see your password so will not be able to advise that, they can trigger the
password reset process which is the same process that would happen if you click Forgot password
yourself.
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What is New Member on the login page for?

For new members of the organisation, they can self-register on GoMembership.

Club Administration roles have to be assigned by either an existing Club Administrator or an
Administrator in the Governing Body.

If a new member needs to be added to the GoMembership database they can do this themselves
using the New Member feature or a Club Administrator can add them through the Club Area of the
system.
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When | have logged in | can’t see the tiles | expect to see — how do |
access them?

As a Club Administrator you should have tiles in the Member Area and the Club Area. Depending on
your screen size and resolution settings you may need to scroll right and left to access the tiles you
need.

Scrolling on a laptop or PC is provided through left and right arrows, on a tablet or touch screen this
works by swiping across the screen.
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The left and right arrows are shown in the middle of the display.
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If you should have access to Club Area but you do not see it at all contact Cycling Ireland to correct
this for you.
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What are the 4 fixed tiles on the menu for?

When you click the menu button at the top of the page there are 4 tiles fixed at the far right of the
menu.
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GoMembership

This tile provides information about GoMembership providing our Terms and Conditions, Data
Protection Policy, Privacy Policy, Useful Links and Contact Details for Azolve.

Home

This tile reloads the GoMembership solution and displays the Home page.

Be aware that if you are in the middle of making data changes on another page when you click the
Menu button and choose the Home tile if you haven’t saved the data changes you will lose them.

Help

This tile displays some FAQ documents for Members. This will be expanded at a later date but is

currently aimed at Member assistance.

Logout

This tile logs you out of the GoMembership system and returns you to the login page.
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How do | change my password?

At the top right of the screen is a setting button, beside your name, click the settings button to see a
short menu.
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The first item on this menu is Change Password.
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Settings

A pop up form will be displayed, enter Current Password, New Password and then Confirm Password.
Click Save to save your new password.
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Change Password

Change Password

Why is there a lanquage option on the settings menu?

GoMembership can be dual language if your Governing Body has had this added. By default the
language is set to English.
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How do | administer my Club?

Use the tiles in the Club Area accessed either from your Home page or from the Menu.

R L T R e
& o C|O wmane anch/H: o

OFILE  MEMBERSHIP  EVENTS  COURSES DAVID MULLIN &+

Administration Area

S
gyclingireland

<) | | o 0000000

Home Page

[ 2+ cyting tetons | Offical x ¥ 11 P branding -maycian x V(3 Felp S ST g x W [] Chio & Team Adminsi- x ¥ NewTab A w ] o

Member Area Club Area

O £ @ x = [E co!

. My Ens 5 Payment History Documents Club Profile Chat 5 Members Qualifications GoMembers hip!
- s | . s n
o My Profic Club Transter ventManager Club Setup

Membership

o s e 0000000

Menu

v2016.05.3.UK

o'} 0000

© Copyright 2002-2016 Azolve. All Rights Reserved

www.gomembership.com



™

Page 11

membership GM-FAQ-0100122

How do | log out?

There are two ways to log out of GoMembership. Either from the Menu or from the settings menu.

Choosing Logout returns you to the login page.
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